
 

 

 

Healthwatch Brent  

Q1 monitoring report  
Executive summary  
This quarter we have continued to act on what people are telling us and have shared their views 

with those who have the power to make change happen at place and system level. We have also 

helped people find the information they need about services in their area and recorded this as 

‘advice and information’.  

Overall: 

• 287 residents shared their views 

• We signposted and gave information to 20 residents 

• Our team identified and successfully bid for one funding award 

• We connected with a further eight voluntary and community organisations. 

• We attended seven outreach community events, and held a number of successful drop-in 

and outreach sessions, bringing greater awareness to the community and providing an 

opportunity for Brent residents to have their voice listened to 

• We sent regular communications out via news bulletins, social media, and email networks. 

Through our Information and Advice service we have received positive feedback from patients. 

Comments include: ‘Thank you so much for this. Strangely, when I had a look just now the ability to 

book a GP appointment has miraculously reappeared. As if by magic! Some kind fairy, or other, must 

have re-enabled the ability to book a GP telephone consultation with The Lonsdale Medical 

Practice.’ 

More information about the information gathered from Brent service users can be found in our 

Quarterly Patient Experience Report, which covers April - June this year.  

 

 

 

https://www.healthwatchbrent.co.uk/sites/default/files/q4_patient_experience_report_2021_2022.pdf
https://www.healthwatchbrent.co.uk/sites/default/files/q4_patient_experience_report_2021_2022.pdf

