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Introduction

The last 12 months have been really busy and exciting for us at Healthwatch Brent. Our Community Chest small
grants funds has enabled groups to promote Healthwatch and healthy lifestyles. The larger grants have funded
organisations to engage with under-represented communities to better understand how they access, use and
experience health and social care services.

Our Enter and View Programme has visited care homes, hospital wards and points of care. We have presented
qualitative reports on a range of services including maternity, phlebotomy and fracture services. We are
delighted that our Hub and Spoke partners produced reports which were presented to the Health and Wellbeing
Board, Clinical Commissioning Group and Children’s Trust for information and consideration.

These achievements reflect our focus over the past 12 months which has been to:

Increase the profile of Healthwatch Brent to residents

Focus our engagement with communities who are under-represented in statutory consultations
Present the views of residents through our growing volunteer base

Increase our social media and printed literature presence

Present reports to both Brent Clinical Commissioning Group Governing Body and Brent Health and
Wellbeing Board on the resident, patient and service user experience of health and social care services
i Deliver our statutory functions as defined by the Health and Social Care Act 2012
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To achieve this was dependent on the dedication and hard work of lan Niven, Claudia Feldner and Elaine
Fletcher, Meena Thakur, supported by John Gribbon, Amani Fairak, Mike Rich, and Julie Pal who oversaw the
team during a time of change.

Special thanks must be extended to Nicola Mills who set up the successful Community Chest, Advisory Board
and Promotion and Reach Groups. This report is dedicated to the late Nicola Mills in recognition of her
passionate support for Brent’s under-represented communities.
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Julie Pal Selina Rodrigues Mike Rich lan Niven
CEO Head of Healthwatch Head of Healthwatch Manager
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In numbers

Enter and View visits

700+

1,200+

twntter followers

12,000

reached through
network of partners

2,000

people reached
through public events

1,000

views presented to
statutory partners

10

reports presented to
ealth & Wellbein
Board, Brent CC

Governin Board and

the Children’s Trust
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Healthwatch Brent was established through the Health and
Social Care Act 2012 to give users of health and social care
services a powerful voice both locally and nationally.

Healthwatch Brent was established in 2013 and is part of a
national network led by Healthwatch England. We have a
seat on the Brent Health and Wellbeing Board and the
Brent Clinical Commissioning (CCG) Governing Board.

We are the independent voice for residents of Brent who
use health and social care services. Our vision is of a
thriving and active community of Brent people who want
to influence and contribute to the development and
delivery of quality health and social care in the borough.



